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Executive Summary

The Al+ Government Certification course offers a thorough
exploration of how Al technologies can elevate
governmental operations. This comprehensive program
covers theoretical foundations and practical applications,
Including Data Management algorithms, ICT Techniques,
and Al Strategies within policy frameworks taillored to
governmental needs. Participants delve into ethical and
regulatory considerations surrounding Al implementation in
the public sector, ensuring responsible deployment.
Through lectures, case studies, and hands-on exercises,
participants master designing Al-driven solutions for tasks
fromm data analysis to policy formulation. By course end,
participants are adept at leveraging Al's transformative
potential In government settings, promoting efficiency,
transparency, and Innovation to better serve citizens and
tackle societal challenges.
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Certification
Prerequisites

Basic familiarity with Al fundamentals, without the need for
technical expertise.

Readiness to think innovatively and generate ideas Is
essential for effectively utilizing Al tools within
governmental operations.

Keen Interest In understanding how Al can be strategically
INntegrated into governmental processes.

CERTsS"

Al+ Government Exam Blueprint Date Issued: 01/05/2024
Version: 1.0



Exam
Blueprint

Number Passing
of Questions Score
Duration Format

Question Type



Exam Overview

Module Weight
Introduction to Artificial Intelligence o
. 10%
(Al) In Government
Al Governance and Policy Frameworks o
15%
Al Driven Data Management and
10%
Governance
Al in Education and Skills
15%
Development
Al for Public Safety and Securit
y y 15%
Al for Citizen Services 10%
Al Implementation and Integration in o
15%
Government
Al Strategies, Future Trends and
9 10%

Emerging Technologies



CERTS™

Al

Government™

o=Yadlilet=14[e]p
Modules

Introduction to Artificial Intelligence
(Al) in Government

1.1 Overview of Al Concepts and Applications in Government

1.2 Historical Perspective and Evolution of Al in Public Sector

1.3 Importance of Al in Government




1.4 Role of Al in Addressing Governmental Challenges
1.5 Ethical Considerations and Responsible Al Practices

1.6 Real-World Case Studies

Al Governance and Policy Frameworks

2.1 Regulatory Landscape for Al in Government

2.2 Formulating Al Strategies Aligned with Government
Objectives

2.3 Public-Private Partnerships

2.4 International Policy Frameworks

2.5 Compliance, Privacy, and Security Considerations



Al Driven Data Management and
Governance

3.1 Data Collection, Storage, and Processing Using Al
Techniques

3.2 Data Quality and Bias Mitigation

3.3 Data Privacy Regulations and Compliance

3.4 Data Lifecycle Management in Government Agencies

3.5 Data Quality Assurance and Governance Frameworks

3.6 Data Sharing Protocols and Interoperability Standards

Al in Education and Skills
Development

4.1 Personalized Learning Platforms and Adaptive
Assessment Tools

4.2 Al-enabled Tutoring Systems and Educational
Content Recommendation



4.3 Addressing Equity and Accessibility Challenges in
Al-driven Education

4.4 Implementation of ICT Techniques in Teaching
Learning System for Officials

4.5 Inclusive and Accessible Al Solutions

Al for Public Safety and Security

5.1 Predictive Policing, Crime Mapping, and Threat Detection
Using Al

5.2 Disaster Response, Public Health and Emergency
Management with Al Technologies

5.3 Privacy Concerns and Ethical Considerations in Al-
powered Security Systems

5.4 Al in Forensic Investigations



Al for Citizen Services

6.1 Enhancing Citizen Engagement and Service Delivery
with Al

6.2 Chatbots, Virtual Assistants, and Personalized
Recommendations

6.3 Designing Al-driven Interfaces Exclusively for Those with
Disabilities in Using Government Portals and Applications

6.4 Al Platforms to Direct the Common Man to Reach the
Officials

6.5 Al-driven Quick Response System for Those with
Disabilities with SoS Model

Al Implementation and Integration In
Government

7.1 Planning and Executing Al Projects in Government
Agencies

7.2 Legacy System Modernization



7.3 Integration with Existing Systems and Workflows

7.4 Case studies of Al Applications in Various Government
Sectors (e.g., Healthcare, Transportation, Public Safety)

7.5 Best Practices for Implementing Al Projects in
Government

Al Strategies, Future Trends and
Emerging Technologies

8.1 Developing an Al Strategy for Government
Organizations

8.2 Emerging Trends in Al and Their Potential Impact on
Government Services

8.3 Exploring Cutting-edge Al Research and Innovations in
Government Sectors

8.4 Impact of Emerging Technologies (e.g., AloT, Quantum
Computing) on Government Services and Societal Benefits

8.5 Continuous Learning, Adaptation and Sustainability in
Technological Advancements in the Al Field



Certification Outcome

Upon successful completion of the Al+ Government
certification, participants will be equipped to validate their
competency In specific Al areas relevant to governmental
operations. This Includes applying Al techniques to solve
government-related Issues and grasping the ethical and
policy implications of Al In this context. Participants will
demonstrate the capability to implement real-time solutions
Within government organizations, ensuring a seamless
experience for citizens. They'll understand the ethical
considerations of automating manual government
transactions and the challenges involved. Moreover, they'll
optimize tasks and accelerate clerical and administrative
processes within governmental bodies, fostering efficiency
and effectiveness in public service delivery.



Market Insight

Governments globally are increasingly adopting Al
to enhance efficiency and service delivery. There's
a rising demand for skilled professionals who can

navigate the complexities of Al implementation in
the public sector. This course addresses this need
by providing specialized training in Al for
government, offering participants the expertise to
drive innovation and efficiency in governmental
operations.

Value Proposition

Our Al+ Government Certification equips
participants with specialized skills to lead Al
initiatives within government agencies. By
mastering Al techniques tailored to governmental

heeds, participants can drive innovation, optimize
processes, and enhance citizen services. They'll
gain a competitive edge In the job market,
contributing to the modernization and
effectiveness of governmental operations.

Additional Features

Participants in our Al+ Government course gain
exclusive access to cutting-edge Al platforms and
industry case studies, offering practical insights

and real-world applications. Additionally,
personalized mentorship and hetworking
opportunities with industry experts facilitate
professional growth and collaboration, ensuring
graduates are well-equipped to excel Iin the
competitive landscape.



Al Experts

Jason Kellington
Al Expert

As a consultant, trainer, and technical writer with more
than 25 years of experience in IT, | specialize in the
development and delivery of solutions focused on
effective and efficient enterprise IT.

Justin Frébault
Al Expert

I'm a boutique data consultant specializing in data mesh
and lakehouse solutions. I've dedicated my career to
helping organizations transform their approach to data,
moving beyond mere knowledge.

J Tom Kinser
Al Expert

| have over forty years of experience in software
development, data engineering, management, and
technical training. | am a Microsoft Certified Trainer and

a software developer, holding multiple certifications.

Terumi Laskowsky
Al Expert

Country Manager for Global Consulting Services in
Japan, Specialties: Information Security (Compliance,
Policy, Application, Host, Network)
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